SEPTEMBER 2022

NEDDA PRESIDENT’S MESSAGE
Dear Colleagues,
As the summer ends and the school year begins, we are excited to announce our fall continuing education (CE) offering that will be held Friday, Sept. 23 at the San Jose Country Club. The
Ritz-Carlton Leadership Center will be presenting “Brand Differentiating Service – Delivering an
Elevated Experience.” This course is the follow-up to the extremely popular course we hosted in
the fall of 2019. It is sure to sell out so don’t wait to register.
The NEDDA Executive Council met twice to discuss our areas of focus for the next few years. As
a result, we have developed three task groups in the following areas: Membership Recruitment and Engagement, Meetings
and Social events, and FDA Delegation Communication and Training. If you have any interest in supporting any of these
areas, please feel free to contact me by email at tbrown@bot.floridadental.org.
Thank you for the opportunity to serve as your NEDDA President.
Sincerely, Tom Brown, DMD, MS, PA

JACKSONVILLE DENTAL SOCIETY PRESIDENT’S MESSAGE
Dear Colleagues,
These past two years have been incredibly challenging to say the least. We have had to implement
new protocols to work and live in a way to which we were not accustomed. The pandemic showed
us how vulnerable we are but at the same time showed if we work together, we are resilient and
can overcome any obstacle. I am proud of our local dentists’ efforts in creating and maintaining
safe environments, not only for their staffs but for their patients as well.
As the summer ends, it is time to begin our events for the 2022-2023 year. Please note that our CE
meetings will be held at a new venue: the Deercreek Country Club (7816 Mc Laurin Road, North; Jacksonville, FL 32256),
which promises a magnificent view as well as gourmet meals. Our schedule “kicks off ” with a fun social gathering at River
& Post Thursday, Sept. 22, at 6 p.m. I encourage everyone to attend and bring a non-member colleague so they can see the
benefits and camaraderie that belonging to our society brings. I look forward to seeing you there!
This is going to be a momentous year as we strive to engage our member dentists with great CE and social events, while
encouraging non-members to join, so that we may continue to grow our dental society.
Best regards, Noel Rodriguez, D.M.D., M.S.
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CLAY COUNTY DENTAL SOCIETY PRESIDENT’S MESSAGE
Dear Colleagues,
The Clay County Dental Society is gearing up for our first fall meeting, scheduled for Sept. 28 at
the Holiday Inn in Orange Park. We’re excited to welcome our newest members, and we’ll make
sure they feel right at home in Clay County. In addition to the Clay County meetings, we’re promoting the NEDDA Fall CE that is scheduled for Sept. 23 at San Jose Country Club. We’re strong
believers in networking with other local professionals at events like these so that we can count on
each other for support. Positive local culture is what makes Northeast Florida a special place to
practice, and we will all do our part to ensure it stays that way!
Very respectfully, Cameron McMillin D.M.D

MOBILE DENTAL CLINIC NEEDS YOUR HELP!
Genesis Missionary Baptist Church, Inc. - Jax in Jacksonville would like to introduce you to an opportunity to serve
people in need in our community. We will be working with
The Florida Baptist Convention’s Community Ministries
Mobile Dental Mission Unit and offering basic dentistry
services, such as fillings and tooth extractions to residents
of Jacksonville. We will be hosting the Mobile Dental
Mission Unit at Genesis Missionary Baptist Church (241 S.
McDuff Ave.) the week of Sept. 12. There will be two fourhour shifts — mornings and afternoons — each day. We are
hopeful that you will be able to partner with us this year
serving with one or more of the four-hour shifts. Without
your help and generosity this project will not be successful.
We understand that you schedule routine patient exams/
cleanings several months in advance and we want to maximize your involvement with little to no interruptions to
your practice. With that being said, we would like to begin
scheduling dentists and dental assistants as soon as possible for that week. Once again, we need your assistance and
attempt to accommodate any day and shift that you are
available to serve.
Listed below are dates and times of the shifts we have
planned for the project. Please indicate on the attached
Dentist Staff Preference form your first and second choice
of shift(s) you are available to volunteer your services.
Additionally, indicate on the form if you are bringing one or
two dental assistants or hygienists to serve with you. Please
return the completed forms to Valarie Williams for Genesis
Missionary Baptist Church, Inc. - Jax.

Shift Schedule:

• Monday (Sept. 12)

MRNG (8 a.m.-12 p.m.)
			AFTN (1-5 p.m.)		

• Tuesday (Sept. 13)

MRNG (8 a.m.-12 p.m.)
			AFTN (1-5 p.m.)

• Wednesday (Sept. 14) MRNG (8 a.m.-12 p.m.)
			AFTN (1-5 p.m.)

• Thursday (Sept. 15)

MRNG (8 a.m.-12 p.m.)
			AFTN (1-5 p.m.)

• Friday (Sept. 16)
			

MRNG (8 a.m.-12 p.m.)
AFTN (1-5 p.m.) 		

We want to serve the maximum number of patients and will
make appointments after a dental pre-screening/consultation is performed. One area of the prescreening is to ensure
only patients who fall at or below the 200% poverty level are
treated on the unit.
The Mobile Dental Mission Unit follows American Dental
Association (ADA) and Centers for Disease Control (CDC)
guidelines for COVID-19 protocols. Patients are triaged
before entering the unit. The unit provides all personal
protective equipment needed (KN95 or surgical masks,
gowns, gloves and shields). The rooms are provided with air
purifiers and are thoroughly cleaned between patients.
Dentists who volunteer may receive up to a maximum of
eight hours of required continuing education (CE) credits,
see page 3
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MOBILE DENTAL CLINIC (CONTINUED)
calculated at one CE credit per one hour of patient services. The Florida Baptist Convention and its local Baptist associations cooperate with the Florida Department of Health in providing sovereign immunity for the dentists who work on the
unit. Additionally, you can access further information online at flbaptist.org/mdu/. If you have questions, please contact
Valarie Williams at 904.655.2482 or email vonetteb@aol.com.
Once again, thank you in advance for your willingness to serve those in our surrounding communities in need of dental
care.
Respectfully, Rev. Anthony “Tony” Belle
Pastor
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COMMUNITY HEALTH OUTREACH
Community Health Outreach is a nonprofit, faith-based service organization which operates a free medical and dental clinic for low income and non-insured people of Duval County. We have been in existence since 1988 and are located on the
Westside off Timuquana Road. Our new clinic was built in 2015 by the Apple project and has a state-of-the-art dental facility. We are currently in need of two certified dental assistants. These are paid, part-time positions of 20-25 hours per week.
Additionally, we are always looking for dentists to help those in need. The most frequent need is for dental extractions. Up
to seven hours can be earned toward your biennial CE requirements. Volunteers are protected with sovereign immunity
through the State of Florida Health Department.
Please feel free to reach out to me, the clinic manager, with any questions you might have. We would be so grateful for your
help.
Contact Carol Bordeaux at 904.513.9333 (clinic phone) or 904.612.1082 (cell phone).

I’ve always had great service and
provided competitive rates. Mike
Trout is totally on top of it, takes great
pride in his work, and is my GO TO for
insurance services!!!

Dentists have great
things to say about

– Dr. Kevin Snyder,
Jacksonville

CAME FOR THE INSURANCE ...
STAYED TO SUPPORT MY PROFESSION.
FDA Services offers exceptional service, quality insurance products and competitive prices … all while
also supporting organized dentistry. Your FDA Services agent understands what dentists need to
protect themselves and their practices. Learn more by contacting Mike Trout today.

CONTACT Mike Trout - northeast Florida
P: 904.254.8927 | E: mike.trout@fdaservices.com
fdaservices.com/insurance-programs | Follow us on
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VOLUNTEER HEALTH SERVICES

FBC mobile dental event at Genesis Missionary Baptist Church

DUVAL COUNTY, FL

VOLUNTEER HEALTH CARE PROVIDER PROGRAM (VHCPP)

APPLICATION for SOVEREIGN IMMUNITY CONTRACT
Provider’s Full Name:
(LAST)

(FIRST)

(MI)

Address:
(Street)

(City)

Phone Number: (

)

(State)

(Zip)

E-mail Address:

(Include Area Code)

Occupation:

(Optional)

Specialty:

FL License Number:

It is recommended by the Department of Health that individual providers, applying for a VHCPP contract for sovereign
immunity protection, and who are affiliated with a Professional Association, (P.A.)/Group, also establish a Sovereign
Immunity contract to protect the P.A/Group and its employees.
Please indicate if you would like a Corporate contract if you are affiliated with a P.A/Group.

CHECK APPROPRIATE RESPONSE, SIGN AND DATE THE FORM
Yes
No
(If Yes, please complete the following information)

Signature:

Date:

P A/Group Corporation Name:
Printed Name of Corporate Officer/Director with Contract Authority:
Business Address:
(Street)
(City)
Mailing Address ( if different from above address):

(State)

(Zip)

Phone Number: (________) ______-__________ FEI or Document Number:___________________________________

IN ORDER TO PROTECT CLIENTS A ROUTINE CHECK OF THE FLORIDA MEDICAL LICENSE AND CORPORATION NAME WILL BE MADE
THROUGH THE FLORIDA DEPT OF HEALTH MEDICAL QUALITY ASSURANCE AND/OR THE FLORIDA DIVISION OF CORPORATIONS

License/Corporation Verification (for DOH use only)
Individual
Current Florida Health Professional License?
Yes _____ No _____
License Status “Clear and Active?
Yes _____ No _____
Corporation:
Active and Registered Florida Corporation?
Yes _____ No _____
Verification Completed By:
(Signature of VHCPP Regional Coordinator)

Date

This completed application can be mailed to Lori Thompson, Dept. of Health, Volunteer Health Services,
200 San Sebastian View, St. Augustine, FL 32084, or emailed to Lorraine.Thompson2@FLHealth.gov.
Be sure to indicate if you do or do not want a contract for your Professional Association.
Revised 3/5/18
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The Nor theast District Dental Association Fall Meeting, September 23, 2022

Brand Differentiating Service -

DELIVERING AN ELEVATED EXPERIENCE
Presented by

The Ritz - Carlton Leadership Center
Any brand not emotionally engaging their customers risks losing those customers to a brand who will – and in anxious times, consumers are especially likely to spend time and money where they feel safe and valued.
With this program you will learn:


methods that foster a culture of personalized service and genuine care albeit in-person or through virtual engagement.



exactly how to anticipate and fulfill unexpressed needs, pivot quickly to customize interactions, and make indelible impressions
that create passionate internal and external brand advocates.

Distinctive Topics










NEDDA

Emotional Connection: A discussion
about the difference between functional and emotional benefits and why this
distinction is critical to brand loyalty.
Service Principles: An overview of the
service principles that lead to authentic
connections and the importance of psychology in service.
Optimizing Every Interaction: The five
components that customers need and
want in a service industry professional,
regardless of organization or customer.
Service Strategy: It is critical to offer a
consistent customer experience. One of
the ways this is achieved at The RitzCarlton is through the Three Steps of
Service.
Create Brand Advocates: You will review
how to anticipate customer needs
through their service journey, including
how to stay-in-the-moment to increase
perception, customer relationship management best practices, and how to leverage surprise and delight techniques.
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Bring your team and join the Northeast District Dental Association and a guest
speaker from The Ritz Carlton Leadership Center to learn how to take care of your
patients at the same level as one of the world’s leaders in customer service!



Friday, September 23, 2022
San Jose Country Club— 7529 San Jose Blvd.
Jacksonville, FL 32217



7:30AM—8:30AM: Sign in and Continental
Breakfast



8:30AM—9AM –Welcome



9AM—12PM—Lecture



3 CE’s

Member Dentist—$160
Member Dentist Staff—$80 per person
Non-Member Dentist—$320
Non– Member Dentist Staff—$160 per person

For more information and to register please contact
Debbie DeVille at 904-737-7545 or ddeville@nedda.org
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Northeast District Dental Association Fall Meeting - Friday, September 23, 2022
Brand Differentiating Service: Delivering an Elevated Experience
presented by The Ritz - Carlton Leadership Center
REGISTRATION:
NEDDA / JDS /CCDS MEMBERS: $160

NON - MEMBERS: $320

STAFF OF MEMBERS: $80 per person

STAFF OF NON—MEMBERS: $160 per person

PLEASE PRINT LEGIBLY OR TYPE:

Member Dentist:
Additional Member Dentist(s):

name

email address

name

email address

name

email address

name

email address

Member Staff:

Non Member Dentist:
Non—Member Staff:

PAYMENT:
Payment Type

□ Check

Check #

□ Visa

□ MasterCard

Amount:
Credit Card Information:
CC#

CVV#

Expiration Date

Billing Address

Name on Card
(if different from above)

PLEASE SUBMIT REGISTRATION FORM WITH PAYMENT TO:
ddeville@nedda.org or Fax 904-737-9934
Registration Deadline: Friday, September 16, 2022
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ARE YOU IN A NETWORK WITH INSURANCE PLANS?
If you are in network with insurance plans, they will frequently email or mail notices to your office. These notices
can be addendums to your contract, such as enrolling you
in an HMO plan or a different tier PPO plan with a lower fee
schedule, and if you do not opt out upon receipt of the
notices then you will be automatically enrolled. They can
also be changes to fee schedules or changes in the way
the plan administers claims (e.g., frequency limitations,
downcoding, bundling, etc.). It is crucial that you and your
team diligently watch for any such updates from insurance
plans. As always, if you have any questions, please contact
FDA’s Director of Third Party Payer and Professional Affairs
Casey Stoutamire at cstoutamire@floridadental.org or
850.350.7202.

NEED HELP WITH
PATIENT COMPLAINTS?
The Peer Review program is designed to help Florida Dental Association
member dentists.
Avoid costly legal fees, malpractice suits and Board of Dentistry complaints by
using this free service exclusively for members.

Learn more online at FloridaDental.org/PeerReview or by
contacting FDA Peer Review Coordinator Lywanda Tucker
at 850.350.7143 or ltucker@floridadental.org
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RECOGNITION FOR DENTAL HEALTH CONTRIBUTIONS
The Florida Dental Association Foundation (FDAF) and Dental Lifeline Network’s Donated Dental Services (DDS) Program were recently recognized by Governor Ron DeSantis and the Cabinet of the State of Florida for outstanding contributions to the dental health of Floridians.
This year, DDS surpassed the milestone of providing more than $10 million in donated dental services throughout Florida! Volunteer dentists and dental laboratories have come together for more than 20 years and provided care to more than
2,000 vulnerable people who would otherwise not receive comprehensive dental treatment.
FDAF’s signature program, the Florida Mission of Mercy (FLA-MOM), has made a tremendous statewide impact since
its inception in 2014. FLA-MOM clinics in Tampa, Jacksonville, Pensacola, Fort Myers, Orlando and Tallahassee treated
12,491 patients; performed 80,791 procedures; utilized the skills of 10,768 volunteers; and donated $12.82 million dental
services.
The eighth FLA-MOM will be held in West Palm Beach Feb. 24-25, 2023. With a goal of treating 2,000 patients, FLA-MOM
seeks to have a positive impact on Palm Beach County by relieving pain and infection, restoring dignity and creating
smiles. To see how life-changing the events can be for patients and volunteers, please view a short video from the most
recent clinic.
The resolution notes, “the strength and success of the state of Florida, the vitality of our communities, and the effectiveness
of society depend, in great measure, upon concerned and devoted programs.” Congratulations to all who are involved and
have volunteered with FLA-MOM and DDS through the years and here’s to many more successful decades and meaningful
treatments!
To learn more or contribute to either of these impactful initiatives, visit floridadental.org/foundation/programs.

FDC2023: MAKE YOUR HOTEL RESERVATIONS!
Make a vacation out of your continuing education!
Take advantage of 130+ course options at Florida
Dental Convention (FDC) 2023, June 29-July 1, all
while enjoying Florida’s sunshine and water park
activities at the Gaylord Palms Resort & Convention Center. Gaylord Palms features a threeacre water park, dozens of imaginative activities,
world-class spa and nine dining opportunities for
you and your family.
The FDC2023 room block at the Gaylord Palms is
now open! Reserve your room for the discounted
rate of $212, including FREE self-parking. Make
your reservation early so you don’t miss out on
staying in the middle of the fun. The FDC room
block will sell out early. Click here or contact the
hotel directly at 877.491.0442 to make your hotel
reservation within the FDC room block.

SAVE THE DATE!

JUNE 29-JULY 1, 2023
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GAYLORD PALMS RESORT &
CONVENTION CENTER | ORLANDO
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Read, Learn and Earn!
Visit floridadental.org/online-ce for this FREE, MEMBERS-ONLY BENEFIT. You will be given the
opportunity to review the “Diagnostic Discussion” and its accompanying photos. Answer five
multiple choice questions to earn one hour of CE.

Contact FDC Marketing Coordinator Brooke Martin
at bmartin@floridadental.org or 800.877.9922.

LEADERS EMERGING AMONG DENTISTRY

LEAD
JAN. 20, 2023 • TAMPA, FLORIDA

An organization’s ability to thrive is largely determined by the quality and effectiveness of its leadership.
Great leaders can create tremendous success, but leadership skills don’t always come naturally.
At the Florida Dental Association we believe that great leaders are developed through learned
skills and practices. LEAD, Leaders Emerging Among Dentistry, is an FDA program that provides
participants with training to enhance leadership and interpersonal skills as well as a backstage pass
to FDA offerings and experiences. LEAD features speakers from around the country with a focus on
providing ideas and tools to help member dentists succeed in their leadership pursuits.

LEARN MORE AND REGISTER AT FLORIDADENTAL.ORG/LEAD
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COME JOIN THE FUN AND MAKE A DIFFERENCE!
VOLUNTEER AT THE 2023 FLORIDA MISSION OF MERCY
Volunteer Registration will open Sept. 15 for the 2023 Florida Mission of Mercy (FLA-MOM). FLA-MOM is a large-scale, two-day
professional dental clinic that provides care to any patient at no cost
to them, with the goal of serving the underserved and uninsured in
Florida – those who would otherwise go without care.
The Atlantic Coast District Dental Association and the FDA Foundation will host the 2023 FLA-MOM Feb. 24-25 in West Palm Beach
at the Expo Center at the South Florida Fairgrounds. With a goal of
treating 2,000 patients, we need you to make this program a success!
Dental teams are encouraged to volunteer together – this is a great opportunity for team building. Please pre-register to
volunteer today at www.FLAMOM.org. Questions? Please email foundation@floridadental.org or call 800.877.9922.

FLORIDA DENTAL CHATTER
This Facebook group is designed for dentists to interact with other members, receive the
latest updates and information, and engage with FDA leaders and staff. This is
the place to be in the know!

Join us at facebook.com/groups/floridadentalchatter.
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YOU’RE BUSY HELPING PATIENTS,
LET US HELP YOU.
At Ameris Bank, we understand that healthcare professionals require creative solutions
for their unique needs. We’re with you—that’s why we offer a premium suite of healthcare
banking services:
• Financing for practice acquisition, expansion and buy-ins.
• Equipment financing and debt consolidation.
• Commercial real-estate financing and new construction

Let’s Talk

Christina Elmore
VP, Branch Manager | NMLS# 665035
904.661.4476 | christina.elmore@amerisbank.com

All loans subject to credit approval.

NEDDA AFFILIATE WEBSITES

• claycountydental.org •

• jaxdentalsociety.com •
NEDDA CLASSIFIEDS
Make sure to check out the NEDDA classifieds for your
next opportunity!
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Did you know?
Building on 99 years of tradition, innovation, and excellence, Komet USA brings unmatched
quality and value to dental offices and laboratories across the country.
We are committed to working for and with you to continue our heritage of creating premium
and high quality rotary instruments.

Meet your local Product Specialists
Olga Wells
Clinical Dentistry & Labs
407-463-2804
owells@kometusa.com

Brad Buss
Endodontics
803-323-7878
bbuss@kometusa.com
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Practice
financing

1

• New office start-ups
• Practice sales and purchases
• Business debt consolidation2
2013-2021 Townie
Choice Award Winner
for Best Practice and
Equipment Financing

• Office improvement and expansion
• Owner-occupied commercial real estate3
• Equipment financing

For more information or to get started today, please contact us.
We look forward to speaking with you soon.
Ilya Kogan

Nilesh Patel

Chad Clark

Practice Project and Real Estate
Financing, Vendor South Florida
646.321.6047
ilya.kogan2@bofa.com

Practice Project and Real Estate
Financing, Vendor North Florida
850.443.6944
nileshpatel@bofa.com

Practice Acquisition
Financing, PSA Florida
813.599.4978
chad.clark@bofa.com

All programs subject to credit approval and loan amounts are subject to creditworthiness. Some restrictions may apply. Bank of America may prohibit
use of an account to pay off or pay down another Bank of America account.
Bank of America may prohibit use of an account to pay off or pay down another Bank of America account.
3
For Owner-Occupied Commercial Real Estate loans (OOCRE), terms up to 25 years and 51% occupancy are required. Real Estate financing options are
subject to approval and product availability is subject to change. For SBA loans, SBA eligibility and restrictions apply
Bank of America Practice Solutions is a division of Bank of America, N.A. Bank of America and the Bank of America logo are registered trademarks of
Bank of America Corporation. ©2022 Bank of America Corporation | Rev. 06/22.
1

2
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